Medical Services Requiring Pre-Certification

The following services require certification by Intracorp/CareAllies (State of Mississippi’s
insurance utilization board):

Inpatient hospital admission

Outpatient CAT Scan

Outpatient MRI Scan

Private duty and home health nursing services
Solid organ and bone marrow/stem cell transplants
Home infusion therapy services

Skilled Nursing Facility

Long Term Acute Care Facility

Hospice Care Services

Wound Vacuum Assisted Closure

If scheduled for a hospital admission or outpatient services requiring certification, call
1.800.523.8739 and select prompt option 1.

To protect your benefits, CareAllies must be notified five days before your hospital
admission and two days before your outpatient service. In case of an emergency
admission, you or an appointed individual must call CareAllies within 48 hours of
admission.




